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MPUAõs Leadership Welcomes You  

To The 2009 Annual Conference!  

 

Robert Williams, Chair  
Missouri Public Utility Alliance (MPUA)  

 

James Roach, Chair  
Missouri Joint Municipal Electric Utility Commission (MJMEUC)  

 

Steve Svec, Chair  
Missouri Association of Municipal Utilities (MAMU)  

 

James Burns, Chair  
Municipal Gas Commission of Missouri (MGCM)  

 

Duncan Kincheloe  
General Manager and CEO  



Wednesday, September 23  
Conference Program  

8:30 am  Registration for  Annual Earl Switzer Golf Outing  
  Location:  Lake Valley Country Club  

4:00-  Early  Conference Registration Begins  
6:00 pm  Location:  Salon A Foyer  

5:00-  Opening Reception in Expo Area -- Golf Tournament Awards  

7:30 pm  Location:   Salon B 

Thursday, September 24  

 
7:30 am  Conference Registration Opens  
  Location:  Salon A Foyer  

7:30 am  Breakfast Buffet for Conference Registrants  
  Location:  Salon B 

7:30 am  JOC/Executive Committee Breakfast Meeting  
  Location:  Room 63/64  

7:30 am  Member Orientation Breakfast Meeting:  Location:  Room 62 

Membership with MPUA means far more than an annual conference, the widely read 

òAlliance Advantageó monthly newsletter, and regular board meetings.    MPUA offers 

a wide array of products and services to make the lives of utility managers and their 

bosses less stressful.   Spend time with Alliance staff as they review those products and 

services and how you can access them, including four new services that will be offered 

starting in 2010.   While this session is aimed at newer members, it will be an excellent 

refresher review for more seasoned members.  

 

Morning General Session  
MPUA Chair Robert Williams, Presiding  

Location:  Salon A 

9:00-9:10 am  Welcome  

9:10-9:55 am  Bringing Focus to the Future of Public Power on 

Main Street:  Speaker: Mark Crisson, President of the American Public 

Power Association.  The American public power industry is facing a time 

of more rapid change than any time in decades.  And no one has a better 

view of the breadth of that change and what it will mean to our individual 

communities.  Mark will share his insights and views both as head of a 

national association and as former CEO of a local municipal electric utility.  He 

understands the challenges that todayõs uncertainties create for local managers, and 

will offer his thoughts on dealing with todayõs challenges in Washington, D.C. and in 

public power communities.  

 



9:55-10:40 am   Bringing Focus to the Natural Gasõ Future in a 

Carbon Constrained World:  Speaker: Bert Kalisch, President of the 

American Public Gas Association.  Local communities relying on natural gas 

to warm their homes, power industrial processes in their factories, and 

generate electricity for their citizens have long enjoyed a readily available 

energy source.  Find out what the future may hold. Sources and uses of 

natural gas will be changing in coming decades, and all those new uses are likely to 

impact cost and availability.  Learn some new strategies to deal with the uncertainty of the 

future.  

10:40-10:50 am  BREAK 

 

Morning Focus Sessions  
 

10:50ñ11:40 am  Session 1 - Location: Room 64 

Roundtable with Legislative Leaders Senator Kurt Schaefer 

and State Representative Sara Lampe. Next yearõs legislative 

session will feature a Democrat Governor and a General 

Assembly controlled by Republicans with the backdrop of 

likely budget shortages and an election year.   Weõll be 

hearing from legislative leaders about the past session, the 

environment in the state capitol for 2010 and what new issues may be on the table that will 

impact municipal utility managers.   And to top it all off, there will be a question and 

answer session. 

 

10:50ñ11:40 am  Session 2 - Location: Room 74/75  

Surviving the Aftermath of a Natural Disaster:  Once a community begins to respond in 

the moments and hours after a natural disaster, decisions are made and actions taken that 

can have a profound impact on how complicated it may be to get funds to pay repay the 

city for their recovery.  Find out from Chuck May from the State Emergency Management 

Agency (SEMA) and Ken Reasoner from Springfield City Utilities, the steps you can take to 

make sure that money flows as quickly as possible from FEMA through the State to your 

city coffers.  

 

Return to Morning General Session  
MJMEUC Chair James Roach, Presiding  

Location:  Salon A 

 
11:40-12:25 pm  Identifying Ways to Improve Your Utility and Add Value to Your 

Community:    Tim Blodgett, President & CEO of Hometown Connections addresses these 

issues & more.  What are your organizationõs strengths and weaknesses?  Have you 

benchmarked your utility within your peer group, allowing you to know how and where 

you are improving?  Has your organization assessed its business processes including 

those pieces that fall outside of the utility, such as general fund operations, joint action 

agencies, etc. to ensure they are working together to deliver a high quality output at a 



reasonable cost?  Learn how Kirkwood Electric has used this process to improve its 

operations and value to its customers.   Utility areas to be discussed include customer 

service, human resources, meter reading, distribution operations, transmission and 

supply, planning, governance, rates, technology, and more.  

 

Alliance Awards Luncheon  

MAMU Chair Steve Svec, Presiding  
Location:  Salon B 

 

Afternoon General Session  
MGCM Chair James Burns, Presiding  

Location:  Salon A 
 

1:30-2:15 pm  What is a Smart Grid and Why Should I Care: The Smart Grid is 

being touted as one of the tools that will assure a reliable, low cost energy future for 

Americans at all levels.  But what is a Smart Grid and how will it change the lives of 

residential consumers?  Is this an empty policy promise, or is there solid practical 

technology that can easily be put in place?  Kiah Harris of Burns and McDonnell 

Engineering will sort out fact from fiction and explain how the new grid can benefit 

cities and citizens while delivering services not generally contemplated.  

 

BREAKOUT SESSIONS 

 
Track A -- Focus on The Future ñ Room 61  

2:15-3:05 pm  Enforcement Priorities & Protocols: There is new leadership at 

the Department of Natural Resources and in the Water Protection Program.   The 

Programõs new director, Leanne Tippet-Mosby, will be sharing her vision and that of 

DNR Director Mark Templeton for enforcement priorities and how the agencyõs 

protocols may be changing.   Ms. Tippet -Mosby has been given high marks in the past 

by regulated industries for her ability to work effectively with them when she headed 

the Air Pollution Control Program.    The department is implementing new federal 

requirements with significant impact on many municipal water and wastewater utilities.  

 

3:15-4:05 pm  Hot/Cold Weather Rule: Doug Healy will be giving a presentation 

on requirements for municipal utilities regarding the Hot Weather Rule and the FTC 

Red Flag Rule.  Doug will also be engaging his group in discussion regarding the 

importance of being aware of regulatory requirements for other utilities.  

 

4:15-5:05 pm  Waxman -Markey: Earlier this year the US House of 

Representatives passed the 1400+ page HR2454 climate change bill   and by the time of 

our conference, the Senate may have released their version of this bill.   MPUAõs 

Director of Public Affairs, Floyd Gilzow will provide a look at the hundreds of thousands 

of dollars or more that will flow into the coffers of cities with electric and natural gas 

utilities, and how the bill require communities to manage and spend those monies.  



Track B -- Focus on Wastewater ñ Room 62  

2:15-3:05 pm  Heavy Metal Concentrations in Wastewater Effluent :  Limits on 

heavy metal concentrations in wastewater effluent are a regulatory reality.  Tom 

Wallace  will describe how much lower metals limits will get for Missouri wastewater 

treatment plants as NPDES Permits are renewed using the latest metals criteria.  He 

will also describe how these limits are set; what the role of in -stream hardness plays in 

setting these limits; and the different methods used to set alternative regulatory limits 

including translator studies, water effect ratio determinations and species 

recalculation.   

 

3:15-4:05 pm  Measuring the Flow:  Ever wonder how a sewer flow meter 

worksé.wonder no more.  Tim Curtis will give a hands -on demonstration using Tan -

Tar-A Resortõs own effluent.  Trends from previously collected and logged data will be 

viewed along with real -time data.  This data will be correlated with a downstream lift 

station.  Understanding your flows means understanding your sewer collection system.  

Measured flow data is needed in I/I Assessment & Reduction Plans and Facility Plans 

for upgraded wastewater treatment plants.  Flow data can be used by in -house staff to 

determine sewer collection basins suffering from excessive I/I.     

 

4:15-5:05 pm  Reducing I&I: Success in Hayti, Missouri:  Small municipalities 

can see major reductions in Inflow & Infiltration into their wastewater collection 

systems if they use a systematic approach to identify their problem areas.  Terry 

Adams will share how the City of Hayti approached the issue. This updated project 

success story will show you how it can be accomplished on a limited budget.  

 

Track C -- Focus on Implementation ñ Room 63  
 

2:15-3:05 pm  Renewable Energy: Dr. Robert Reed is one of the leading voices 

for the new University of Missouriõs Center for Sustainable Energy, a joint effort of the 

Universityõs College of Agriculture, Food and Natural Resources and the College of 

Engineering.   Learn how the University Center is working on developing a wide range 

of energy sources, training the next generation of leaders for an expanding energy 

industry, and moving research projects into commercial operation.   The center is 

looking to develop relationships with key energy users including municipal 

governments.  

 

3:15-4:05 pm  Energy Efficiency: Dr. Bin Wu will focus his presentation on 

industrial energy efficiency.   He will discuss the importance of using higher efficiency 

lighting along with other steps to conserve energy throughout the workplace.   He will 

point out the unusually fast rate of return on investments made towards the purchase of 

higher efficiency equipment along with methods used to optimize the performance of 

machines utilized in the industry.    

 

 



4:15-5:05 pm  Future Opportunities for Stimulus Funds: The Missouri 

Department of Natural Resources is fully engaged in using existing programs and 

developing new programs to get funds from the American Recovery and Reinvestment 

Act used in the state to spur economic development.  Karen Massey, special assistant to 

the Department Director, will review the programs that have already been dispensing 

funds, and will highlight those new sources of funds that will be starting in the next few 

months. 

Track D -- Focus on Electric ñ Room 64  

2:15-3:05 pm  Smart Grid: There has been a lot of theoretical discussion of what 

a Smart Grid is, and isnõt.  This session will focus on more practical issues about this 

approach to managing electricity.   Al Weber will cut through some of the hype and 

explain what technologies are already in the field to achieve the operational goals of 

the Smart Grid, how they can be enhanced to provide additional functions and what 

new technologies might be entering the marketplace with this new national attention.  

 

3:15-5:05 pm  Distribution Power Fusing Considerations: Brett Donjon & Josh 

McGill will explain the basic concepts of power fuse applications in distribution 

electric power systems. There will be discussion on fuse ratings as they relate to 

human sensitivity and conductor capacity.   We will also establish a definition for 

power fuses, explain the primary components of a fuse, develop fuse sizing criteria for 

electrical equipment on a power circuit and address the need for fuse coordination on 

distribution circuits.   This course will also expand on the differences between cutouts, 

high current, bayonet, current limiting and other power fuse designs, as well as their 

applications in distribution systems.  

 

Thursday Evening Events  
Location: Salon B 

 

6:00 pm  Cocktails (cash bar)  

7:00 pm  Dinner & Entertainment  

 

 

Friday, September 25  
Location:  Salon A 

 

7:30 am   Buffet Breakfast  

8:00 am  Board of Director Meetings: MAMU, MJMEUC, MGCM  

 

 

MARK YOUR CALENDARS!  

MPUA 2010 Annual Conference  

September 29 - October 1  

Tan -Tar -A Resort  



Please take a moment to 

thank all our sponsors. 

We couldnõt do this  

without their help.  

Door Prizes & Golf Sponsorships  

Special Thanks to: Gary Bokermann ~ Golf Coordinator  

and Westar  ~ Hole-in-One Sponsor 

Altec Industries, Inc. 

Altorfer Catepillar 

Ameren UE 

Barclays Capital 

BHMG Engineers 

Constellation Energy 

Dogwood Energy 

Drake-Scruggs Equipment 

Fabick Power Systems 

Fletcher Reinhardt 

Fred Oberlender/S&C Electric 

HD Supply 

Jacobs Engineering 

Lutz, Daily & Brain, LLC 

MidSouth Utility Consultants 

Moehn Electrical Sales 

Sega, Inc. 

Sellenriek Construction 

Solomon Corporation 

Spiegel & McDiarmid 

Stanley Consultants, Inc. 

T&R Electric Supply Co. 

Tenaska Power Services 


