Homet own Connectil on

ldentifying Ways
fo Improve Your
Utility and Add
Value to Your
Community

Hometown con ne(}tions® Unauthorized Reproduction or Distribution

nnnnnnnnnnnnnnnnnnnnnnnnnnnn is Strictly Prohibited 9/24109 1




Who i1s Hometown Connections?

Established in 1998 to aggregate the buying
power of public power at the national level
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Owned by the AP

American Public Power Association

Assist public power utilities in adding value
and meeting customers needs

¢ Over 30 Organization Check Up clients
¢ Over 40 Strategic Planning clients

Saved public power utilities $14M

Worked with nearly 700 public power utilities
¢ Including 19 in Missouri
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Public Power Challenges

So what keeps you awake at night?
¢ Economic downturn

¢ Work force issues

¢ Regulation (environmental) impacts
¢ Customer needs being met

¢ Technology changes

¢ Power supply pricing/availability

¢ System reliablility
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\ We work with utllities in core areas

Billing
Customer Service

Distribution gﬁ:f;gz?ncge
SEY Hum rces
Planning
Technology
Programs

eter/Reading Lobbying

Power Supply
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