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Hometown Connectionsõ

Identifying Ways 
to Improve Your 
Utility and Add 
Value to Your 
Community
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Who is Hometown Connections?

Â Established in 1998 to aggregate the buying 
power of public power at the national level 

Â Owned by the

Â Assist public power utilities in adding value 
and meeting customers needs

Ç Over 30 Organization Check Up clients

Ç Over 40 Strategic Planning clients 

Â Saved public power utilities $14M

Â Worked with nearly 700 public power utilities

Ç including 19 in Missouri 
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Public Power Challenges

Â So what keeps you awake at night? 

ÇEconomic downturn

ÇWork force issues 

ÇRegulation (environmental) impacts

ÇCustomer needs being met 

ÇTechnology changes

ÇPower supply pricing/availability

ÇSystem reliability



We work with utilities in core areas
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Distribution

Safety

Rates

Planning

Technology

Programs

Meter Reading

Billing

Customer Service

Governance

Purchasing

Human Resources

Legal

Power Supply

Lobbying


