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M issouri has had a big weather year.  From 

floods to drought and historic snowfall to 

devastating tornados, Missouri has seemingly 

seen it all.  The year 2011 is proof positive that 

major weather events will happen.  But does 

Mark Twainôs maxim have to be the norm? 

 

Everybody talks about the 

weather, but nobody does 

anything about it. 
Mark Twain, 1835-1910 

 

MPUA offers a solution for member cities to 

buck the norm. Through its Mutual Aid 

Program, MPUA works with member utilities to 

do something about weather emergencies by 

coordinating emergency services in the event of 

natural disasters such as ice storms, floods, tornadoes and similar events. 

 

The approaching winter season (it snowed in October on the North Eastern Seaboard!) 

conjures up memories of past ice storms with devastating power outages and destruction. 

Preparing for an emergency before it happens will not prevent the emergency from 

occurring but, it will enable cities to respond more effectively to minimize property damage 

and even save lives. Participation in MPUAôs Mutual Aid Program is a crucial step in 

emergency preparedness.                                                                     . . . continued on page 4 

 

Weather Talk Must Lead  

to Action  

 
Ewell Lawson  

Government Relations &  
Member and Finance Services 

elawson@mpua.org  

O perators from eight municipal gas utilities gathered in 

the MPUA training center for operator qualification training 

and evaluation.  The late-October two-day session was full, 

with a total of 15 operators attending the training. 

 . . . continued on page 13 
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The workshops will take a break for the holidays in December 

but will be resuming in January with an event in Mountain 

View, in February in Waynesville and Sullivan and March in 

Fulton.    

Additional details will be announced in upcoming editions of the 

Alliance Advantage and flyers mailed to officials in the cities 

around the workshop sites.ƴ 

(ÉÇÈ 0ÒÁÉÓÅ ÆÏÒ -05!ȭÓ ,ÏÃÁÌ 'ÏÖÅÒÎÍÅÎÔ 
/ÆÆÉÃÉÁÌȭÓ 7ÏÒËÓÈÏÐ 

-MPUA Staff Contribution 

M PUA is across the halfway mark with round seven of its 

Local Government Officials workshops.  The two and a half hour 

sessions are designed to provide mayors, council members, and 

utility board members with an overview of utility related issues 

that they are currently facing or will be facing in the coming 

years.  This initial session focuses on the Federal Clean Water 

Act, announced new regulations by EPA and DNR, potential 

funding sources for environmental improvements and perspective 

on the uses and size of reserve funds for utility operations. 

 

An anonymous survey is taken after each round to receive 

feedback, and gauge participant reactions.  In the first five 

sessions, 96.2% of the participants said they believed they were 

better equipped to make decisions about utility issues in their 

community because of having attended.  And 84.6% said that 

what they learned was causing them to rethink some of the issues 

that their community was facing. 

One of those in attendance said that although they had heard 

some of the material before, ñ it was nice to have aldermen and 

others present to hear it also. It is good to hear that others are 

having the same issues and the steps they are taking to remedy 

them.ò 

Attendees of the Local Government Officials Workshop in Higginsville  receive news of new 
regulations affecting their utilities.  



 

3 

Schools For This Generation 

I  recently ran across a very disturbing picture taken by my wife 

decades ago: me in my college graduation robe in 1971.  It is a 

really scary picture that should not be available to anyone.  I was 

skinny with short hair and black rimmed glasses back then.  But I 

had a diploma and a whole lot of learning. 

 

Almost everything depicted in the picture is gone today.  The 

robe was returned at the close of the ceremonies.  A beard has 

joined longer (but thinner) hair.  My glasses were replaced by 

surgery.   The diploma is hiding in a filing cabinet somewhere.  

And skinny ï letôs not go there! 

 

But the learning?  What I knew in 1971, I still know today, 

although I donôt use it as much as I thought I would.   The 

knowledge and skills that I tend to use every day are what I 

picked up along the way, often because I knew that I needed 

more knowledge than I had, or because my bosses thought 

enough of my potential to invest in making me a more valuable 

employee.  The world has changed much since 1971, and I 

wouldnôt be doing what I am today, had I not had the opportunity 

to continue learning. 

 

The same is true for you as a manager, and it is especially true 

for your staff. 

 

The most beneficial school on a daily basis is not the brick and 

mortar one that grants you a baccalaureate degree or a technical 

certificate.  It is the school in your workplace, at a conference 

center, and in your home where you study that broadens your 

knowledge to meet the challenges not even imagined a decade 

ago.   

 

Your membership in MPUA provides you and all your municipal 

employees a broad array of educational opportunities.  Most of 

you already take advantage of our annual conference.  A growing 

number of communities are receiving training through our Spring 

Tech Days, and special topic seminars.   

 

However many communities are overlooking two extensive 

programs: the DVD Safety Training Library and web-based           

E-learning.   Both of these are available at nominal costs because 

you are members of MPUA. 

 

The Safety program covers over a hundred different topics on 

job related skills and challenges from cable splicing and 

transformer troubleshooting for electric workers to Disinfection 

Strategies and Coliform Sampling for Municipal Water Staff.  

Special DVDôs are also available for those new employees who 

donôt know much about electric, sewer or water systems.  The 

Library catalogue can be accessed on l ine  

http://www.mpua.org/Safety_Training_DVDs.php.  Or go to our 

home page and click on SERVICES and toward the bottom of 

the drop down menu youôll see SAFETY TRAINING DVD 

LIBRARY.  The rental cost is $20 per title.   

 

Our on-line E-Learning Network is even broader, covering 

hundreds of topics in a broad range of work related areas.  For 

instance Human Resources is just one of fifteen major divisions 

and it provides 23 different courses including anger management 

for you and for employees, coaching skills for supervisors and 

tips on avoiding violations of various federal workplace laws 

such as FMLA, FLSA, ADA and ADEA. 

 

Participating in the right on-line courses can pay big dividends.  

In some cases it can lower your workers comp rates through 

MIRMA.  In other cases it can provide a low cost, low impact 

source for continuing education for operator certification.  The 

DNR has approved more than 30 online courses that can be used 

for Operator Certification Renewal. Employees can earn credit 

for as many as 24 hours toward Drinking Water Certification, 24 

hours for Water Distribution Certification, and 25.5 hours for 

Wastewater Certification.  Both Drinking Water and Water 

Distribution courses are eligible for vouchers. 

 

You can access that catalog at http://www.mpua.org/

Training.php  or go to our home page and click on SERVICES.  

Almost at the top of the drop down menu youôll see, E-Learning 

Training.   

 

Courses for either DVDôs or the on-line courses can be arranged 

by contacting Cathy Susa at 573-445-3279 or csusa@mpua.org. 

 

Take a few minutes on a day this month and scan the courses 

offered.  I know that youôll find several that will meet a need in 

your cityôs workforce.  

 

Now, do I shred the photo or just drop it in the trash?ƴ 

 

Floyd Gilzow  
COO, Missouri Association  

of Municipal Utilities  
fgilzow@mpua.org  

MEMBER SERVICES 
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 . . . Weather Talk continued from page 1 

It is the cooperation with other municipal utilities through 

MPUA that will ensure your utility has the resources it needs to 

protect your system, your customers and your community.  

 

In 2011, MPUA responded to the call when powerful high winds 

took out power in Shelbina and Monroe City ï seven MPUA 

cities were activated for assistance.  We also assisted in 

Missouriôs most devastating tornado ï Joplin ï with a call for 

assistance in transportation for debris removal.  

 

 In 2010, MPUA was ready when St. James asked for assistance 

just before the holidays when a sewer trunk main broke.  MPUA 

was involved in helping the city locate and secure crucial repair 

materials.   

 

And in 2009, a winter ice storm left over 125,000 homes and 

businesses in southeast Missouri without electrical power. Under 

the direction of MPUAós Mutual Aid Coordinator, Mike 

Conyers, over 40 utility crews brought staffing and equipment 

from as far away as Minnesota to complete the recovery. 

 

MPUA has been ready to answer the call.   

 

MPUA facilitates the participation of cities in emergency 

assistance for their mutual benefit. The program has several key 

components:  

 

Ê A regional organizational structure that provides more 

localized readiness, with periodic contact that promotes 

continuing awareness of the program.  

 

Ê Compilation of information on participating utility systems 

to help responders arrive on the scene with a better 

understanding of the system they are assisting. 

 

Ê An implementation manual that provides step-by-step "how 

to" guidance for basic emergency response readiness.  

 

Ê A program geared for all relevant types of municipal 

utilities.  

 

In order to participate, a MPUA member utility simply needs to 

have its governing board adopt an ordinance indicating its intent 

to participate, to sign a mutual aid agreement, and submit certain 

necessary system information. It takes no money on the cityós 

part to sign up to save hundreds of thousands of dollars in the 

event of a disaster. All that is required is approval of the Mutual 

Aid Agreement by their governing board.   A sample ordinance 

and the Mutual Aid Agreement is available on our website. 

 

Currently, only 63% of MPUAós membership has enrolled in the 

MPUA Mutual Aid Program (see sidebar). As a member of 

MPUAós Mutual Aid team, you may either request or provide 

emergency assistance when a natural disaster or emergency 

threatens service to customers. But, you must have the Mutual 

Aid agreement in place BEFORE a storm strikes; otherwise, the 

Federal Emergency Management Assistance (FEMA) may 

withhold a percentage of reimbursable costs in qualifying mutual 

aid events.  

 

Now is the time to take action.   Put Mark Twainôs piquant quote 

to the test and do the oppositeé 

 

Talk about the weather, then do something about it. 

 

More information is available on our website at www.mpua.org 

under the ˈServices tab. To begin enrollment, call the MPUA 

office at 573-445-3279.ƴ 

 

MPUA Members Enrolled  
in Mutual Aid Program 

Albany   Milan 
Ava   Monett  
Butler   Monroe City 
Cameron  Mount Vernon 
Carrollton  New Madrid 
Carthage  Nixa 
Centralia  Odessa 
Chillicothe  Osceola 
Clarence  Owensville 
Columbia  Palmyra 
Crane   Paris 
El Dorado Springs Perry 
Farmington  Poplar Bluff 
Fayette  Richland 
Fredericktown Rock Port 
Fulton   Rolla 
Gallatin  Salem 
Hannibal  Salisbury 
Hermann  Shelbina 
Higginsville  Sikeston 
Independence  Slater 
Jackson              City Utilities of Springfield 
Kahoka  St. James 
Kennett  St. Robert 
Kirkwood  Stanberry 
La Plata  Steelville 
Lamar   Sullivan 
Lebanon  Thayer 
Lockwood  Trenton 
Macon   Unionville 
Malden   Vandalia 
Marceline  Waynesville 
Marshall  West Plains 
   Willow Springs 
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I nternal EPA contacts have told MPUA that EPA Assistant 

Administrator Gina McCarthy has signed off on a final decision 

regarding modifications to the CI RICE rule.  It is not expected 

that the rule modification will mitigate any needed retrofits to 

comply with the rule.  The modifications might address whether 

emergency generators can receive capacity compensation for 

having generation available.  An announcement on the modified 

provisions of the rule is not scheduled to be released until early 

November at the earliest. 

 

The CI RICE rule will force the installation of catalytic 

converters on non-emergency diesel powered and some natural 

gas powered electric generators by 2013.  The CI RICE rule also 

requires new monitoring systems, and could require further 

engineering modifications to some generators. 

    

In preparing for the new rule modification, Ms. McCarthy did 

ask EPA staff for additional data prior to the release; however 

she is not forwarding the rule modifications to the White House 

Office of Management and Budget (OMB). 

 

The rule originally contained an exclusion from emission 

controls for those generators used solely for emergency purposes, 

although they were allowed to operate for up to 100 hours for 

selected non-emergency purposes.  A major issue is that public 

owners of emergency generators cannot receive payment from 

outside sources for the use of their generators.  In late 2010, 

MJMEUC along with a few other Midwest state groups joined 

with an RTO and the APPA to successfully seek a 

reconsideration decision from the federal agency. 

 

MPUA Director of External Affairs, Floyd Gilzow, says the 

actions taken together hint at what the final rule will and will not 

contain.  ñIf the rule were to be left unchanged, there would be 

no need for additional information since the rule is already in 

effect.  It could be announced today.  The fact that it is not being 

forwarded to OMB indicates that the solution will be 

characterized as a technical modification and not a major rule 

modification.ò 

 

Gilzow explained that a major modification would have included 

such steps as extending the 100 hour window to over a thousand 

hours as requested by one group, or requiring catalysts even on 

emergency units as requested by another.  He went on to say, ñIt 

is likely that we will see a rearrangement of the permitted uses 

within the 100 window originally allowed in the rule.ò   

 

Many expect that the definition of an emergency will be 

broadened to allow operation when system voltage drops by 5% 

for a specified period of time.  It is also believed that the period 

allotted for operation of a qualified demand response program 

will be increased from 15 hours to at least 60 hours. 

 

Legislation was introduced in the House and Senate in late 

October to exempt all municipal and co-op CI RICE Units from 

the entire CI RICE Rule.  Representative Bob Latta (R-OH) is 

sponsoring H.R. 3185 and Senator Jerry Moran (R-KS) is 

sponsoring S.1702.  MPUA staff has been working with 

Missouriôs House and Senate members to secure co-sponsors for 

the bill.  Representative Emersonôs office has promised that she 

will sign on to the bill as well as Representatives Hartzler and 

Long.  Other House and Senate members are actively 

considering the legislation.  However, sources on Capitol Hill 

say it is unlikely the bill will reach the Presidentôs desk before 

the compliance deadline in May of 2013. 

 

Finally, MPUA has also been made aware that EPA is preparing 

to open a docket for a second reconsideration of the emergency 

engine provisions.  Details are sketchy but it appears that EPA 

will allow for another round of public comment on a proposal 

covering small emergency engines periodically used for peak 

shaving.  The meanings of ósmall emergency enginesô and ópeak 

shavingô have not been released.  Efforts are ongoing by MPUA 

staff with contacts inside and outside the agency to get 

additional information prior to the time that EPA publishes a 

notice of the reconsideration in the Federal Register. ƴ  

 

 

-MPUA Staff Contribution 

CI RICE Rule Modifications Set, 
Public Comment Could Be 

Reopened  
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LUTZ, DAILY & BRAIN, LLC  
CONSULTING ENGINEERS 
CLOVERLEAF 4 BLDG., 6400 GLENWOOD,   

power@ldbeng.com  (913) 831-0833 

60+ YEARS OF EXCELLENCE  SERVING 

MISSOURI MUNICIPALITIES  WITH 
 

ENGINEERING  STUDIES, REPORTS & DESIGN 

 

 

 


