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T he Missouri Joint Municipal 

E l e c t r i c  U t i l i t y  C o m mi s s i o n 

(MJMEUC) is continuing work with 

Wind Capital Group to qualify interest 

in the development of a new 50 MW 

wind farm in northeastern Missouri.  

MJMEUC previously partnered with 

Wind Capital on the Loess Hills Wind 

Farm that supplies electric power to 

Rock Port and our MoPEP members.  

This project, if built, will be a Purchase 

Power Agreement executed between 

MJMEUC and High Prairie Wind LLC. 

 

Cities have until December 10 to commit to a participation agreement for a specific portion 

of the project which would feature 25-35 wind turbines at a preselected site which can be 

connected either to the Ameren transmission system or the Associated Electric system. 

 

MJMEUC currently has interest in purchasing a significant portion of the power output from 

the farm, but additional power is still available to communities wishing to participate. 

 

Communities interested in participating should immediately contact John Grotzinger at 573-

445-3279 or jgrotzinger@mpua.org to determine what steps are necessary prior to the 

December 10 deadline to secure access to the electricity.ƴ 

óCSI Investigatorsô Find No Drama At 

Conference, Just Facts 

 

Representative Pollock and 

 

City of Warsaw 

 

Recognized at MPUA 

 

Awards  Luncheon 

 

See page 11 

MJMEUC Seeks Partners for 

New Wind Farm Project  

Missouriôs municipal utilities had a lot of opportunities for success.  The only mystery to 

solve was ñWhich successful ideas do I take home to implement?ò 

 

With a quick read of investigator notes about the conference, one quickly surmises that this 

yearôs MPUA Annual Conference brought together the best of the best.  Over the three-day 

conference beginning on September 29, municipal leaders, vendors, and industry experts 

convened at Tan-Tar-A on the Lake of the Ozarks for    . . . continued on page 11 

Ewell Lawson 

Government Relations & 

Member and Finance Services 

elawson@mpua.org 
T hey were on the case 24/7, scouring the scene, 

collecting the irrefutable evidence and finding the 

missing pieces to solve the case.  But with 282 

investigators in attendance at the 2010 MPUA 

Annual Conference,  it became clear that  
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ñWhen you have eliminated the impossible, whatever remains, 

however improbable, must be the truthò 

-- Sherlock Holmes 

 

E very year after conference, I take a look back and say, ñHow 
did we do that?ò  This year is no different.  What seemed 

impossible, becomes improbable, then always gets done. 

 

By all measures, the MPUA Annual Conference was again a 

success.  Our conferee numbers were up, exhibitor participation 

was the largest itôs ever been, and the financial sponsorships 

were abundant.  While our speakers tackled some big topics, they 

were able to make it relevant to all of our members.  All in all, 

collectively -- conferees, exhibitors, sponsors, and staff ï we 

were able to deliver another memorable conference.   

 

This yearôs conference, more than ever, reminded me of why our 

roots in public service set us apart.   

 

As I mingled around, whether in klatch gatherings or in-and-out 

of conference sessions and presentations, a common truth 

became apparent -- municipal utilities provide communities with 

a tremendous local asset.   

 

As this truth was revealed, I quickly jotted down a list of the 

clues.  So, in keeping with our óCSIô/detective theme, here are 

some of the ñclues from which my reasoning was deduced, my 

dear Watsonò: 

 

Youôre a part of the community. Your policy makers, 

managers and workers are community members. Your crews are 

always on hand in the event of an emergency. Your customers 

donôt need to call an 800 number to talk to you. 

 

Youôre locally regulated. Rates and service practices are set by 

members of the community who live in the community and know 

its priorities. If customers have a problem, they know who to talk 

to. 

 

Youôre customer-owned. Your focus is Main Street, not Wall 

Street. You work for your customers without concern for 

GENERAL MANAGERõS 
MEMO  

Duncan Kincheloe 

General Manager & CEO 

dkincheloe@mpua.org 

MPUA Welcomes  
Jonathan Hathhorn 

 
Energy Analyst 

 

 

 

My name is Jonathan Hathhorn,  from 

Independence.  I recently graduated from the University of 

Missouri-Columbia where I completed a dual master degree in 

Industrial Engineering and Business Administration.  This 

summer, I worked at the MPUA office part time and began 

working full time October 4th.   As energy analyst, I will be 

analyzing meter data, evaluating energy contracts and markets, 

and monitoring natural gas state code regulations. 
 

When Iôm not working I enjoy spending time outdoors, camping, 

playing tennis, or playing Frisbee with my pet Border Collie.   

 

I am excited to be part of an exceptional team as a member of 

the MPUA staff!ƴ 

stockholder dividends.  This keeps businesses and jobs in your 

community. 

 

Youôre not in it for the money. You operate in the public 

interest. Your goal is not short-term gain but long-term 

community benefit. 

 

Youôre the yardstick for the industry. You have long been the 

proving ground for many of the stateôs first renewable energy 

sources, such as electricity generated from landfill gas power, 

wind, solar, biomass, hydroelectricity and cogeneration 

partnerships.   

 

Weôll be there. Many of Missouriôs municipal utilities have 

served their communities for more than a hundred years. In an 

era when new competitors come and go faster than we can learn 

their names, can be counted upon. You will be there when 

needed. 

 

Many of these ócluesô had been stated before, Iôd seen elsewhere, 

or I have experienced during my career.  But our conference 

brought them all back to me.  So, as I closeout another year of 

reflection on the MPUA Annual Conference, I want you to know 

that no matter how improbable ï or even impossible ï things 

seemé 

 

éitôs your truth that sets you apart. 

 

Thank you to the MPUA staff, our exhibitors, our sponsors, and 

especially you for putting these truths front and center.ƴ 

Alias: Sherlock Holmes 

CONFERENCE 
HIGHLIGHTS THE 

TRUTH 



 

3 

Editorôs Note: 

 

MPUA intervened in a rate 

case  and  te rm ina t ion 

proceedings at the Federal 

E n e r g y  R e g u l a t o r y 

Commission (FERC) on behalf 

of three Missouri cities taking 

power supply from Empire 

District Electric (EDE). 

M P U A  w a s  g r a n t e d 

i n t e r ven t i on  and  ha d 

participated on behalf of these 

cities with the assistance of 

Speigel & McDiarmid and 

Reising & Reising. 

  

The power supply terms for 

Monett, Mt. Vernon and 

Lockwood were terminated 

August 1, 2010 and the new 

file rate went into effect subject 

to refund. After  our position 

filing and the FERC staff filing 

pos i t ions ,  a  ten ta t ive 

settlement was reached.  The 

settlement is currently being 

finalized. 
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Based on availability, the department will make every effort to 

accommodate requests as they are received.  Due to the limited 

availability of funds, this expansion could end at any time. 

Vouchers expire Dec. 31, 2010.  You are urged to submit your 

request quickly.  A worksheet and information to request 

additional vouchers is available on the departmentôs website at 

www.dnr.mo.gov/env/wpp/opcert/voucher-faq2010.pdf.   

 

The departmentôs Drinking Water Voucher Program is funded 

by a $3.1 million Drinking Water Operator Expense 

Reimbursement Grant from the U.S. Environmental Protection 

Agency.  Grants were awarded to each state as a result of the 

1996 amendments to the 

Safe Drinking Water 

Act.  The intent of the grant 

is to provide money to train 

and certify individuals 

operating community and 

non-transient, non-

community drinking water 

systems serving 3,300 or less.  The department created a voucher 

system to distribute funds to eligible drinking water systems.    

 

If you have questions, please contact Darlene Helmig with the 

departmentôs Operator Certification Section at 573-522-6103 or 

toll free at 800-361-4827.ƴ  

T he Missouri Department of Natural Resourcesô Drinking 
Water Training Voucher Program has additional funds available 

for 2010.  The program has been expanded this year and eligible 

systems are encouraged to request 

vouchers as soon as possible.   

 

While the amount of vouchers 

issued to water systems isnôt always 

enough to cover the costs 

associated with drinking water 

operator training and certification 

expenses for the year, the additional funding can now be used to 

pay for any voucher-approved training course.   

 

Upon request, additional voucher funds will be issued to eligible 

drinking water systems for drinking water training, exam fees 

and renewal fees.  Eligible drinking water systems are defined as 

community or non-transient non-community public drinking 

water systems and serving a population of 3,300 or less.   

Additional Voucher Funds Available  
to Drinking Water Systems  

for Operator Certification Needs 

 
Due to the availability of funds, this expansion could 

end at any time. Vouchers expire Dec. 31, 2010.  

You are urged to submit your request quickly 
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Floyd Gilzow 

COO, MAMU 

fgilzow@mpua.org 

MEMBER SERVICES 

Whoôs In Charge of    
        the Program?  

A s the Annual Conference and Board Meeting were winding 

down on Friday, a board member approached me with the 

question above.   I suspected that he wanted to offer some advice, 

and replied that I had something to do with it.  After all, in early 

summer, I had assembled a spreadsheet with time slots, potential 

topics and possible speakers.  But I really wasnôt in charge of the 

conference program because there were significant differences 

between the first draft and the final program attended by over 

280 MPUA members and friends last month. 

 

Even though we are still unpacking from this yearôs Annual 

Conference, we are already beginning to work on the details of 

our 2011 training programs and calendar including Spring Tech 

Days, targeted training sessions, and the 2011 Annual 

Conference. 

 

For the conference, the program develops as MPUA staff 

members assemble a broad range of ideas for general sessions, 

focus sessions and breakout sessions in the Spring.  Those ideas 

come from visits with our members, other leaders in the industry, 

federal and state regulators, and our own experience.  Those 

ideas are submitted to the MPUA participants in the Member 

Services Committee who add their own ideas as well.    Based on 

their deliberations, a draft agenda is created. 

 

But then itôs the availability of speakers to attend the Conference 

and focus on the topics weôve identified that help determine the 

agenda.   In a few cases we had ideas for topics but couldnôt find 

the right people available to tackle the issues.  Sometimes our 

speakers donôt stick to the topics theyôve agreed to cover.  And, 

we are always looking for people with real world experience to 

share their wisdom with our members on the tough issues that 

you face day to day. 

 

Actually, in the final analysis, we want you, our members, to 

determine our training agendas. 

 

You can add your name to those involved already in the 

Member Services Committee which promotes these 

opportunities by making your interest known to Chairman 

Chuck Bryant at cbryant@cwepnet.com. 

 

The Spring Tech Conference is designed for your front-line 

employees; those who have boots on the ground or who are 

dealing with customers face-to-face.  We are talking about 

utility clerks, line workers, plant operators, field laborers, lab 

technicians, etc.  What special training do they need to meet the 

changing demands of their positions?  What can we provide that 

would help them serve their customers better?  Last yearôs 

model was one day sessions in two divergent locations so that 

workers could easily drive in that morning and be back home 

that evening.  If you have specific topics you would like to see 

addressed, please let us know at springtech@mpua.org. 

 

Our targeted training is focused on meeting a single special need 

that is common among many utilities.  Our ñDealing with 

Difficult Customersò was a success which we hope to replicate.  

Itôs already been suggested that we conduct training on the 

Stateôs Sunshine Law.  We need to hear about more topics that 

can be handled in a single day.  We need to hear from you on 

what training topics would meet your specific needs at 

training@mpua.org. 

 

Finally our 2011 Annual Conference will be held on the shores 

of Table Rock Lake near Branson September 28, 29, and 30.  

This conference is our premier meeting geared toward assisting 

utility staff and top administrators meet the needs of their utility, 

community, and customers.  They are meeting different 

challenges, and we need to know what tools you need to better 

meet those challenges.  What topics do you think need to be 

covered during our day long sessions and how can our training 

better address the needs that you and your senior staff face as 

they meet the challenges in delivering utility service in your 

community.  We want to hear from you at 

annualconference@mpua.org. 

 

Please take a minute or two to jot down these email addresses 

and share your views as you have time.  I can promise you that 

everything received will be fully considered.ƴ 

 

 

 

Alias: Dog the Bounty Hunter 
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MPUAôs Phil Walsack and Aimee Davenport, a senior lawyer 

with Lathrop & Gage (an MPUA Associate Member) gave 

presentations regarding the state of Missouriôs municipal 

wastewater affordability issues.  Walsack documented Missouri 

wastewater rates; compared city-by-city median household 

income values; analyzed USEPAôs Clean Water Needs 

Assessment; displayed populations growth / decline rates over 

the 100 years, and revealed the resulting overall decline in 

water utility revenues and sewer revenues by Missouriôs 

municipals. 

 

MPUA supports and actively participates in venues such as 

RegFORM to engage the Federal and State regulators about the 

issues facing our municipally-owned and operated utilities.ƴ 

I n mid-September, MPUA senior staff made a series of 

presentations at the Fifth Annual Missouri Water Seminar 

presented by RegFORM, a statewide industry group focused on 

environmental regulations.  The seminar, held in Columbia, 

featured a keynote address entitled ñAn adult conversation on the 

State of Water in Missouriò.  Floyd Gilzow, MPUA Director of 

Public Affairs, joined nine other prominent industry experts, to 

express a sense of what is not working well at the Department of 

Natural Resources and how the industry could create 

opportunities to coalesce around agreed-upon issues, remove 

roadblocks, and create a productive path forward to identify 

improvements to Missouri environmental law and DNRôs 

administration of it.  

 

Gilzow focused his time on the potential impacts and political 

issues surrounding the failure to extend Missouriôs Clean Water 

Fees in the last legislative session.  Included in the 

ñconversationò was Mr. Gilzowôs view of the effects and impacts 

of a Federally-dominated Missouri water program.  

MPUA Presents at RegFORM  
 

MPUA Staff Contribution 
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T he Missouri Public Service Commission has approved an 

agreement reached between Union Electric Company d/b/a 

AmerenUE, Rolla Municipal Utilities (Rolla), St. James 

Municipal Utilities (St. James) and the PSC staff which 

authorizes AmerenUE to sell and transfer portions of its electric 

distribution system to St. James and Rolla.  St. James and Rolla 

are wholesale customers of AmerenUE. 

 

According to the application, AmerenUE proposed to sell a 

substation (Phelps Substation) with associated distribution 

facilities and equipment to Rolla and St. James. 

 

AmerenUE stated the sale was being made at the request of the 

two wholesale customers that currently take wholesale service 

from the substation at issue. 

 

AmerenUE  To Sell  
Electric Facilities  

to Rolla and St. James  
 

PSC Approves Agreement  

PSC, September 16, 2010 

ñThe signatories agree that the sale would not be detrimental to 

the public interest,ò said the PSC order.  ñTo cite but one 

example, the sale would allow Rolla and St. James to improve its 

service reliability and reduce outage durations by having 

equipment, material and personnel available locally, rather than 

waiting on AmerenUE personnel, stationed over an hour away.  

Further, such sale will not result in any reduced level of service 

or reliability to any AmerenUE customer, nor impact 

AmerenUEôs rates.ò 

 

In a filing on September 7, 2010, the Office of the Public 

Counsel stated that it did not oppose the agreement.  The Office 

of the Public Counsel is a separate state agency which represents 

the general public before the PSC. 

 

The Commission has reviewed the application and the 

agreement. ñThe Commission independently finds and concludes 

that the proposed transaction is not detrimental to the public 

interest and should be approved,ò said the PSC order.ƴ 


