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Lebanon City Council Approves 
MoPEP Partnership 

 

 Trisha Barnes, MPUA 

tbarnes@mpua.org 

The city of Lebanon recently became the 35th participant of the Missouri Public Energy 

Pool (MoPEP) following approval by Lebanonôs city council on November 30, 2009. 

 

As a MoPEP participant, Lebanon will benefit 

from the collective purchasing power of the 35

-city wholesale energy pool.  Lebanonôs 

decision to join with other MoPEP cities was 

fueled by price increases from their former 

wholesale supplier.  Many electric providers in 

Missouri have faced recent cost increases, but 

the outlook for MoPEPôs participating cities is 

becoming more stable.  This stability is the 

result of the Missouri Joint Municipal Electric 

Utility Commissionôs ability to purchase 

electricity through long-term and cost-based 

power agreements as well as ownership in 

power generation projects.   

  

Lebanon, with a population of 12,155, serves 6,876 electric customers and 6,382 water and 

sewer customers.  It is known as the aluminum boat capital of the world with companies 

such as Tracker Marine, G3 Boats, Lowe Boats, Landau Boats, Sundancer Pontoons, and 

Osagian Canoes all having factories here. Each spring, hundreds of eager visitors celebrate 

the opening of trout season at Bennett Spring State Park located in Lebanon.  All year 

long, travelers reminisce and relive the famous Route 66 as they pass through this southern 

Missouri city.ƴ   

Trout fishing at Bennett Springs State Park, 
Lebanon, Missouri 

ARE YOU READY FOR SOME WINTER?  

 

 MPUAôs Mutual Program Helps Cities Brace for Winterôs Blast 
 

Mike Conyers 

Director of Lineworker Safety and Training  

mconyers@mpua.org 

 T he MPUA Mutual Aid Program is designed to 

reach out and help cities affected by Mother 

Natureôs natural disasters as well as some which are 

man-made. After an ice storm in January, 2002, 

MPUA decided it was time to strengthen its Mutual 

Aid program.   

 . . . Continued on page  6 

 



 

2 

 

Customer Service First 

T he start of a new year is a good time to assess 

fundamentals and consider topics of first-order importance in 

our lives and work.  At work, the quality of customer service 

and customersô perceptions of service are among the highest of 

those priorities.  This is particularly true of municipal utility 

service, where customers are the owners. 
 

Iôm continually impressed at how all business discussions 

among MPUA members, regardless of topic, eventually seem to 

center on concerns about the quality of service each customer 

receives for his or her utility dollar.  I wish customers were 

more conscious of this commitment and the efforts that are 

devoted to providing positive service experiences for municipal 

customers. 

 

In 2010, MPUA is taking new action to support your service 

efforts.  Those plans were outlined during the development and 

adoption of this yearôs budget and during program briefings 

since then.  One of the most valuable roles of the Alliance, 

however, remains unchanged: serving as the tool by which you 

can most effectively learn from the experiences of colleagues 

and share your experiences with them. 

 

To perform this role more effectively in 2010, we plan to 

devote a small portion of each regular quarterly meeting to 

short member presentations about special programs, 

practices or experiences that have been especially well 

received by customers.  From time to time we all hear 

anecdotal references to this or that activity that has worked out 

well in impressing customers with utility service efforts.  Letôs 

take a few minutes to be more systematic in sharing those 

experiences.  Please let me or any member of the MPUA 

staff know if you would like to talk briefly about a practice 

or approach in any aspect of customer service that has been 

particularly successful in your utility.   Or maybe youôve 

heard of something being done elsewhere that you would like to 

know more about.  Let us know and weôll try to chase down the 

information and arrange a briefing. 

 

Weôll probably report on these quarterly briefings in the 

newsletter for those unable to attend the meetings, but being 

there to take advantage of the full discussion will be an extra 

reason to be present for this yearôs board meetings.  I hope you 

have these dates (March 11, June 10, October 1 and December 

9) on your calendar and will also try to attend meetings of the 

Duncan Kincheloe 

General Manager & CEO 

dkincheloe@mpua.org 

GENERAL MANAGERõS 

MEMO 

 

 

 

 

 

        

Member Services Committee and other MPUA committees 

throughout the year.  Your attendance provides the crucial 

input we need to make sure that MPUA service is everything 

you want it to be. 

 

Happy New Year and best wishes in service for 2010!ƴ 
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LEARN  ï You will learn about the issues that will affect electric 

utilities all across the nation and how these potential changes will 

impact your local municipal utility operations, and more 

importantly, how these potential changes will impact your citizen-

owners. 

 

TELL  ï Meet individually with members of Missouriôs 

Congressional Delegation, or key members of their staffs, to tell 

them how potential federal policy changes can affect your electric 

consumers and their communities all across Missouri.  The key to 

making an impact on the officials who represent you in 

Washington is to show your commitment by meeting them in 

their office on Capitol Hill and then demonstrating that you are a 

well informed and persistent constituent.   You will be ñputting a 

local faceò on the issues. 

 

LOCAL  ï Not only will you have the opportunity to ñput a faceò 

on the issues, but you can ñmake it localò for your Member of 

Congress.  Many of your MPUA colleagues have taken this 

opportunity in the past to also successfully make the case for 

other important local projects and services as well.   Making a 

pitch in Washington for your community emphasizes the 

importance of the issue or project to your community. 

 

EDUCATE and LEAD ï Having made the trip, you will be in a 

unique position to educate your community at home on what is 

happening in Washington and lead them in what they can do to 

impact federal policy actions to minimize actions that will raise 

rates and impact the services you provide them.   

 

 . . . Continued on page  4 

 

  The  

    LEGISLATIVE    

       Report  

Ewell Lawson 
Government Relations & 

Member and Finance Services 

elawson@mpua.org 

 

Make Yours  
the  

Ȱ,ÁÓÔ 7ÏÒÄȱ 

ñScience says the first word on everything,  

and the last word on nothingò ï Victor Hugo 

 

Y ou may think that with all that is going on in Washington 

surrounding the climate debate, industry experts or those professing 

scientific knowledge will be the ones having the most sway.  But in 

Washington, it is those who can make the best case to a legislatorôs 

voters that will hold the most influence.  And as Victor Hugo, the 

famous French novelist and politician, once observed, science may 

have the first word, but you can control the last.   

 

2010 is a critical moment in the climate debate.  Putting a local face 

on this issue will have more affect on our Members of Congress than 

any ñexpertò or ñscientistò can.  That is why you should consider 

joining other MPUA leaders in visiting Washington, DC next month 

for the American Public Power Associationôs Annual Legislative 

Rally ï February 22-25, 2009. 

 

The 111th U.S. Congress began in 2009 with a new President, an 

expected Environmental Protection Agency rulemaking to regulate 

CO2 under the Clean Air Act, and the certainty of heightened 

congressional attention on passage of climate change legislation. As 

is often the case with energy issues, the legislative process in the 

areas of climate change and energy has proven controversial and 

therefore more drawn out than some anticipated after the 2008 

elections. Despite this fact, the President and congressional leaders 

continue to push for passage of climate change and energy legislation, 

while EPA moves forward to regulate greenhouse gases under the 

Clean Air Act.  

 

Given the role of municipal electric utilities as both providers of 

electricity and consumer advocates, we are uniquely positioned to 

educate Congress on the challenges facing electric utilities and 

consumers in these important areas.  Additionally, continued 

congressional attention and legislation on electricity and energy 

markets, telecommunications, coal freight rates, and financing new 

infrastructure will have direct impacts on municipal electric 

utilitiesðand your help is needed to ensure that those impacts will be 

positive. 

 

There are four benefits for you if you make the investment of your 

time to attend the APPA Legislative Rally with other MPUA 

colleagues: 
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PO Box 321, M/C GB58 
Oklahoma City, OK 
73101 
Phone: 405/553-2766 
Fax: 405/553-2115 

Joe F. Russell 

Municipal Power Sales Representative 
russeljf@oge.com 

 . . . The Last Word continued from page 3 

 

We already have a contingent signed up to make the trip.  Should 

your schedule now allow you to join us, please contact Ewell 

Lawson, MPUAôs Manager of Government Relations and 

Member Services, at elawson@mpua.org or (573) 445-3279 for 

more information and to arrange accommodations for this 

important trip.   

 

Only you can best tell our representatives in Washington, D.C. 

about the 88 municipally-owned electric utilities in Missouri, 

why local control works, how to protect consumers in times of 

volatile electricity markets and an uncertain economy, and how 

to help small and medium-sized communities attract businesses 

and promote economic development through low-cost, locally-

controlled electricity.    

 

Only through your participation can you, as Victor Hugo put it, 

have the ñlast wordò for your consumers and your community.  If 

you donôt, someone else will.ƴ 

 
MWEA  

 

Missouri Water 

Environment Association  

 

 

Collections Outreach Program  

 

January 28, 2010  

Clinton, Missouri  

 

 

Topics: 
 
Ê Rules, Regulations and CMOM Updates 
Ê SSESτProject Overview 
Ê Alternative Solutions and Fats, Oils & Grease 
Ê Private Line RehabilitationτA True Story 
Ê What is an Inflow & Infiltration (I&I) Reduction Report 
Ê A Sewer Lateral Insurance Program 
Ê Collection System Safety Issues 
Ê Round Table Discussion of New Technology and 

Products 
 

 

Speakers: 
 
Ê Chris Burns, DRG Engineers 
Ê Terry Adams, ADS Environmental Services 
Ê Roger Lehr, KCMO Water Services 
Ê Charles Raab, TREKK Design Group 
Ê Phil Walsack, MPUA 
Ê 5ŀƴ {ŎƘŜǊŜǊΣ /ƛǘȅ ƻŦ hΩCŀƭƭƻƴ 
Ê Kent Fahnholz, Key Equipment & Supply Co. 
 

 

 

Agenda and Registration available at  

www.mwea.org  
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I am convinced that youôve seen the benefits that the Alliance 

provides in dealing directly with the Congress and the Missouri 

Legislature as well as federal and state agencies.  Additionally 

we can provide expert assistance in utility rate review, tariff 

administration, transmission and distribution betterment, utility 

health checkup, and thermography services.  And then, there are 

the four new programs that begin in 2010. 

 

While getting Christmas decorations out of the storage closet of 

my workshop, I found the folded plastic bag with the package of 

snap clips for my wife that I bought months ago.  I was deprived 

of their benefit in July because I didnôt know where to find them 

ï much like the benefits you may be passing up right now.   

 

I know one of the things that was in her stocking Christmas 

morning; do you know what new benefits you will be 

discovering (or passing up) in 2010?ƴ 

How Did I Overlook That? 
 

M y lovely wife is a carabiner junkie.  At least thatôs what I 
call those small snap clips that are miniature versions of the 

safety gear used by linemen, mountain climbers, and rescue 

personnel for safety lines.  She uses them for almost anything 

including at least two or three on her everyday purse as 

attachment points for keys, a small flashlight, etc.  Sheôs always 

getting new ones.  As a joke, I bought her a package of a dozen 

or more for her birthday.  The problem is that I misplaced, eré

lost the package.  No package; no way to poke fun at her habits!  

 

I was recently approached by a new representative of one of our 

member cities with the question ñDo you think we are taking full 

advantage of our membership in MPUA?ò    I quickly answered 

that I didnôt believe so.  The Alliance member organizations 

offer such a broad range of services, I doubt that any of our 

members fully do. 

 

Now I am sure that many of you regularly use some of the better 

known benefits of MPUA membership.  Since you are reading 

this article, you are already taking advantage of the monthly 

Alliance Advantage to keep up with utility issues.  And if you 

are purchasing some or all of your electricity or natural gas 

through the Missouri Joint Municipal Electric Utility 

Commission or the Municipal Gas Commission, your benefits 

are tangible every time you flip a light switch or open the tap for 

hot water.  Some of you are benefiting from facilities and 

equipment made possible through MPUAôs Municipal Financing 

Program.  Some of our cities actively use our Apprentice 

Lineworker Training program to meet their need for developing 

skilled and qualified workers for their electric utility.  But when 

was the last time that you reached beyond the ónormalô benefits?  

 

The Alliance can help you achieve your goals in so 

many more ways. 
 

We are finalizing date and location details on our Spring 

Technical Day and shortly we will begin promoting our training 

session for utility clerks.  If you canôt afford travel expenses for 

these one day sessions, or if you have special training needs not 

covered in these sessions, donôt forget to check out our E-

learning Program or our DVD Safety Training Library through 

Cathy Gebert at the MPUA Office.   We can even help with 

educational programs for your City Council or Board of 

Aldermen and your Public Utility Board. 

   MEMBER RELATIONS 

N EWS  

 
Floyd Gilzow, Director  

Member Relations & Public Affairs 

fgilzow@mpua.org 
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 . . . Are you Ready continued from page 1 

 

We enlisted the expertise of Diann Burress, Director of Member 

Services at Kansas Municipal Energy Agency (KMEA), who 

traveled to Columbia to provide information on the successful 

program she had developed for KMEA.  As a blueprint was 

formed to revitalize the program, topics discussed included 

content and approval of mutual aid agreements; structure and 

leadership of mutual aid regions; completion and maintenance of 

response preparedness data; and statewide program 

administration. 

 

Since then, participation has grown from a handful of members 

to 68 current members.  While that seems to reflect great 

participation, it represents only 61% of our membership.  There 

are a remaining 43 member cities who have not gone through the 

simple sign up process for Mutual Aid.  All that is required is the 

approval of the Mutual Aid Agreement by your city council.  

Thatôs it!  No cost to join - no increased fees (like car insurance) 

if you have to call for Mutual Aid assistance.  But - you have to 

get the agreement in place BEFORE the storm strikes; otherwise 

it could cost you.  Without an agreement in place, FEMA can 

withhold a percentage of reimbursable costs of the qualifying 

mutual aid events. 

 

It takes one simple action on your part to activate hundreds of 

actions of Mutual Aid should you find yourself in the midst of 

disaster. It takes no money on your part to sign up to save 

millions of dollars in case of a disaster.  If you need more 

information, feel free to call our office at 573-445-3279 or visit 

our website at www.mpua.org.ƴ 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Get the financing you need for your capital 
projects or refinancing.  

 

Some major features and benefits of  MPUA 
financing: 
 

Competitive Interest Rates 
Lower Issuance & Administrative Costs 
Lease-purchase financing for simplified public 
approval 
Complements federal & state government 
programs 
(USDA Rural Development, Community 
Development Block Grant, & State Revolving 
Fund programs) 
Flexible term options at fixed or variable rates  
No lengthy & costly bond issuance hurdles 
Available funding for projects starting at 
$100,000 

Call Ewell Lawson at 573 - 445 - 3279  

Current MPUA Finance  

Interest Rates  

4.87% 20 

4.08% 10 

3.15% 5 

Rate (All-in Yield) Term (yrs) 

 

Current Variable Rate ï 0.30%  
(~1.85% All-in Yield) 

(Source: Wachovia MAMUô08A on 12/29/09) 

 
Current Fixed Rates   

(Source: U.S. Bank 12/29/09) 
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Doug Healy 

MPUA General Counsel 

dhealy@mpua.org 

REGULATORY LAW 

N EWS 

 

 

 
 

 

 

A t the Federal Energy Regulatory Commission (FERC), 

Order 719-B was issued on December 17.  Order 719-B is the 

third in a series of FERC orders that address competition in 

organized markets (i.e. Regional Transmission Operators 

(RTOs)).  In prior versions of Order 719, FERC has encouraged 

Aggregators of Retail Customers (ARCs) to participate in 

markets by selling demand response when market conditions 

were favorable.  Such ARCs could have conceivably shifted 

demand during peak hours to reduce congestion in RTOs.  While 

this is a desired result, the method by how that happens has been 

criticized.   

 

Under the original Order 719, it was envisioned that ARCs could 

perform this function with no consultation with the local 

municipality or cooperative; this could have resulted in a 

municipal system purchasing expensive power during projected 

peak load periods, and then having no peak to serve.  It could 

also have substantially interfered with long term generation 

planning, as there would have been no communication between 

the ARC and the local municipal utility.  Fortunately, with help 

from the efforts of TAPS and APPA, that result has been 

avoided.  In Order 719-B at paragraphs 16 and 17, FERC held 

the following: 

 

We do not agree with APPA Petitioners that Order 

No. 719-Aôs regulatory language restricts the 

relevant electric retail regulatory authorityôs 

ability to determine and enforce qualifications for 

ARCs.  We have stated previously that neither the 

intent nor the effect of this proceeding is to 

undermine or require changes to existing retail 

aggregation programs, or to interfere with the 

relevant electric retail regulatory authorityôs role 

in determining the qualifications and requirements 

for ARCs within its jurisdiction.  We leave it to 

each relevant electric retail regulatory authority to 

set and enforce qualifications and requirements for 

aggregation of demand response within its 

jurisdictioné..It is up to the individual relevant 

electric retail regulatory authority to determine the 

suitable method for qualifying ARCs within its 

jurisdiction. 

This means that each individual RERRA (Relevant Electric 

Retail Regulatory Authority), which for our members would be 

the city council or utility board, must approve the qualification 

standards for any ARC operating within its jurisdiction.   

 

 . . . Continued on page 8 
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 . . . Regulatory News continued from page 7 

 

This limitation applies to the municipal utility itself.  MJMEUC 

will continue to monitor how the Southwest Power Pool (SPP) 

and the Midwest Independent System Operator (MISO) comply 

with Order 719.   

 

At the Missouri Public Service Commission (PSC), AmerenUE 

has filed a rate increase request per its Fuel Adjustment Charge 

(FAC).  AmerenUE attributes the increase in its FAC to 

increased fuel costs and less revenue from off system sales.  This 

is a separate proceeding from AmerenUEôs current rate increase 

request pending before the PSC. 

 

Additionally, the PSC has set Laclede Gas Companyôs (Laclede) 

rate increase request for hearing in July, 2010.  Lacledeôs rate 

increase request would be approximately $5.59 for the average 

residential customer.  Atmos Energy has also filed a request for 

an increase in its Infrastructure System Replacement Surcharge 

for all three of its service territories in Missouri.ƴ 
 


