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F rom a superficial glance, MPUAôs Annual Conference is not that much different from 
scores of other organizational conferences that Iôve attended during decades of 

employment.  The conventional annual conference: 

 

Is held at a resort 

Has general sessions and breakout sessions with speakers on topics of current interest 

Has a banquet 

Recognizes the successes of its Members 

Has vendor displays with giveaways                                        

       . . . Continued on page 10 
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PUBLIC POWER WEEK  

October 5 -9 
 

Gov. Nixon Proclaims  

October 5 -9, 2009 

Public Power Week in Missouri  

MPUA ANNUAL CONFERENCE RECAP  

 
    Attending the signing of the proclamation for Public Power Week in Missouri   

    were left to right:  Susan Wendleton, Carthage; Tina Worley, Columbia; Steve   

    Svec, Chillicothe (MPUA JOC Chair);  Duncan Kincheloe, MPUA;  Gov. Jay N 

    Nixon,  Ken  Johnson, Carthage; Chad Davis, Trenton; Connie Kacprowicz, C 

    Columbia;  and  Ewell Lawson, MPUA.  
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 Itõs Not Indigestion 

B enjamin Disraeli is quoted as having said, ñI feel a very 
unusual sensation ï if it is not indigestion I think it must be 

gratitude.ò 

 

Iôm feeling something myself, and Iôm pretty sure itôs a bloat of 

gratitude rather than indigestion.   Our Annual Conference 

certainly provided plenty of good reason for it, and I want to 

express at least some of the thanks so well-deserved by so 

many. 

 

First and foremost we appreciate the particularly outstanding 

speakers that were kind enough to join us and address our 

membership this year.  Mark Crisson, Bert Kalisch, Tim 

Blodgett, Kiah Harris and the presenters at the break-out 

sessions all drew great responses for their valuable reports and 

perspectives.  It was unquestionably the most eminent 

collection of speakers MPUA has ever attracted. 

 

As always, the second ingredient essential to a successful 

conference is the participation and support of our financial 

sponsors, exhibitors and associate members.  Their financial 

support, participation, presence and organizational support 

make the conference and golf tournament such an effective 

forum for learning and developing the contacts that make us all 

more productive throughout the year. 

 

Of course the most absolutely vital element is the participation 

of so many municipal representatives from throughout the state.  

Despite our concern about the recessionôs potential impact on 

attendance, participation remained very strong.  I believe this 

underscores the value recognized in this special opportunity to 

confer closely with colleagues on todayôs challenges and 

strategies.  I also want to express particular thanks to those of 

you who accepted special roles of service on MPUA 

committees during the new year.  The extra time and attention 

given by MPUA officers and committee members provides 

direction and momentum for the entire organization.  I hope we 

remember to thank you throughout the year. 

 

Finally, I want to say a word of thanks to the MPUA staff.  I am 

proud to work with these fine people.  They work extra hard to 

make the Annual Conference a success, whether managing and 

helping on the scene or covering the ongoing needs back at the 

office.  Even more important, they bring a true ethic of service 

and commitment to their individual responsibilities and to our 

shared determination to provide support and expertise you can 

count on every day, every year.  Itôs the same commitment to 

Duncan Kincheloe 

General Manager & CEO 

dkincheloe@mpua.org 

GENERAL MANAGERõS 

MEMO 

 

 

 

 

 

        

New CEO at  

Citizens Electric Coop  

  

Van Robinson has been named Citizens 

Electric Corporation's next Chief 

Executive Officer (CEO) effective 

September 13, 2009. 

Robinson is currently Citizens Electric's Chief Financial 

Officer. He has held that position since 2004. In May 2009 

Robinson was named Interim CEO by the Board to fill the post 

that was vacated following the resignation of then-CEO, 

Anthony "Tony" Campbell. 

"I am very aware of the challenges that face Citizens Electric 

and the electric industry as a whole," says Robinson. "Power 

supply continues to be our most significant cost and the biggest 

challenge we face going forward. My knowledge and previous 

experience in the power supply arena will allow me to continue 

to bring a lot of value to Citizens." 

Prior to joining Citizens Electric, Robinson served in various 

financial positions at Ameren in St. Louis, Missouri. He is a 

graduate of Southern Illinois University with a bachelor's 

degree in accounting. He is also a Certified Public Accountant 

in the State of Missouri. 

"NRECA conducted a very extensive, independent nationwide 

search to locate the best qualified candidate for this position, 

and we received over 80 applications", said Board President 

Skip Lottes. "It was a very tough decision, but I am confident 

this Board made the right one."ƴ 

public service and mutual support that you as MPUA members 

demonstrate in your own communities and in your alliance 

with each other.  Iôm grateful to be associated with each one of 

you.ƴ 

Odessaõs New City Administrator 
 

Mike Hayslip is the new City 

Administrator at Odessa.  He previously 

worked in Cassville and Rogersville, 

Missouri, where he served city 

government in varying capacities to 

include City Administrator, Planning & 

Zoning Chairman, Board of Adjustment 

Secretary, and Member of the Child Safety 

Task Force.  He has over seven years 

experience in municipal government 

plus graduate degrees in both Public Administration and Social 

Work and Counseling from Missouri State University, 

Springfield. ƴ 



 

3 

Investing in Missouri:  

The Missouri Linked  

Deposit Program  
 
 

By:  Clint Zweifel  

Missouri State Treasurer 
 

 

A s a state it is critical we are always 

looking for ways to invest in human capital to build our 

infrastructure.  These investments are the focus of my 

administration.  We do this because, ultimately, doing so in a 

strategic, targeted and consistent fashion can produce big returns 

for Missouri. 

 

As part of this goal to invest in our state, I am pleased to 

announce Missouri municipalities and political subdivisions now 

have access to low-interest loans through the Missouri Linked 

Deposit Program to help them invest in their infrastructure.  The 

Missouri Linked Deposit Program, which I administer, has $720 

million in low-interest loans available.  This program reduces the 

interest rate on loans for eligible applicants that have applied for 

a loan through a qualified lender.  INVEST IN MISSOURI, legislation 

I developed to enact this expansion, was signed by Gov. Nixon 

and went into effect August 28.  All told, municipalities using the 

Missouri Linked Deposit Program will reduce their interest costs 

by about 30 percent. 

 

This legislation was about creating and retaining Missouri jobs 

and reinvesting in our communities.  Not only does it help get 

Missourians back to work, but it also puts in place a tool for 

investing in projects that invest in human capital and that move 

our 21st-Century economy forward.   

 

The Missouri Linked Deposit Program was created in 1985. 

Since then, small businesses and family farms have saved 

hundreds of thousands of dollars in interest on loans as large as 

several million dollars.  With the passage of INVEST IN MISSOURI, 

the low-interest loans are now available for capital 

improvements, capital outlay or other significant projects of 

smaller municipalities and political subdivisions.  These 

borrowers either cannot or choose not to finance these projects 

through the bond market.  Instead, the Missouri Linked Deposit 

Program gives them an option of financing these projects through 

a loan.   

 

As an example of how the program works, the normal loan rate 

for a municipality that applies for a five-year loan might be 7 

percent.  If that municipality applies to my office and receives 

approval for a Missouri Linked Deposit Program loan, the loan 

rate would be lowered to approximately 5 percent.  Over the life 

of that five-year loan, a borrower of a $500,000 loan would 

receive more than $32,000 in debt 

service savings by using the Missouri 

Linked Deposit Program 

 

The lender is willing to provide that 

reduced rate to the borrower because I 

agree to place a certificate of deposit 

with the lender at a reduced interest 

rate.  Again, I do this because of the 

increased economic activity generated 

by the municipalityôs capital 

investment, which invests in 

infrastructure and helps create and 

retain Missouri jobs.  

 

It is important to remember the 

Missouri Linked Deposit Program is 

not a grant or loan guarantee program.  

Since the state takes on no default risk 

for the underlying loan, the applicant 

must still qualify for the loan under 

the lenderôs credit criteria.  The 

maximum term for a Missouri Linked 

Deposit Program loan is five years, 

and the Missouri Linked Deposit 

Program loan must be from a 

qualifying Missouri lender such as a 

bank, credit union or farm credit 

services office with a branch in 

Missouri. 

 

I thank the Missouri Municipal League, Missouri Public Utility 

Alliance and the Missouri Association of Municipal Utilities for 

their support in moving this legislation forward.  These efforts 

have made the low-interest loan Missouri Linked Deposit 

Program available to not only municipalities, but more small 

businesses, more farms and more alternative energy producers 

and users. 

 

Missouri municipalities, businesses, farms and individuals 

interested in the Missouri Linked Deposit Program can go online 

to www.treasurer.mo.gov/LinkedDeposit or call (573) 751-2372.  

A list of participating lenders is also available on the Web site.ƴ 

GUEST COLUMN 

Missouri Linked 

Deposit 

Program  

 

Low -interest 

loans for 

municipal 

infrastructure 

and programs.  

 

Savings of 30 

percent on the 

loan interest.  

 

Also available 

for small 

business and 

large capital 

outlays.  

 

Learn more at 

www.treasurer.mo.

gov/LinkedDeposit. 



 

4 

that would lose their window-side offices. The 

company's top executives will still have them along 

with a handful of other perimeter offices because of a 

floor's configuration. But the conference rooms and 

most of the private offices are now at the center of each 

of the 12 floors of space the utility is leasing in One 

Kansas City Place.  

 

"People get used to perimeter offices but, pardon the pun, 

KCP&L saw the light," said Jim Flucke, manager of the 

utility's corporate facilities.ò 

 

Change is rarely easy, whether it is losing a city view out a 

private window, or changing the way we purchase and use 

water, sewer service or electricity.  Successfully managing that 

change is more than just installing new pipes, wires, pumps, 

services, software or accounting systems.  It is also about 

working conscientiously to help our customers understand the 

benefits to them and their families. 

 

Whether its 1513 or 2009, Machiavelli understood that 

managing successful change is learning how to turn lukewarm 

defenders into committed proponents.   The challenge today is 

ours.ƴ 

 

 

               MEMBER RELATIONS 

N EWS  

 
 

Floyd Gilzow, Director  

Member Relations & Public Affairs 

fgilzow@mpua.org 

The Challenge To Change  
 

�³�)�R�U���W�K�H���L�Q�L�W�L�D�W�R�U���>�R�I���F�K�D�Q�J�H�@���K�D�V���W�K�H���H�Q�P�L�W�\���R�I���D�O�O���Z�K�R���Z�R�X�O�G��
profit by the preservation of the old institution and merely 

�O�X�N�H�Z�D�U�P���G�H�I�H�Q�G�H�U�V���R�I���W�K�R�V�H���Z�K�R���Z�R�X�O�G���J�D�L�Q���E�\���W�K�H���Q�H�Z���R�Q�H�V���´ 
Machiavelliôs ñthe Princeò (1513) 

 

L ots of pundits, political prophets, and politicians are 

talking these days about changes coming in the energy sector in 

the coming decades.  Targets this past week alone have 

included everything from carbon sequestration or LED light 

bulbs, to municipal-sized nuclear power plants.  The range is 

almost limitless.  And in most cases the discussion revolves 

around developing and commercializing new technology. 

 

But there is an interesting flip-side to this public discussion of 

change in the energy sector, and thatôs the often overlooked 

human component.  A mid-September Kansas City Star article 

highlighted that issue in a story about KCP&Lôs new 

headquarters.  

 

 Their new space in an existing building is projected to slash 

energy costs by 25% over conventional space and probably earn 

the company a coveted Silver LEED rating, an independent 

recognition of energy and water conservation, for the project.  

The article went on to describe a number of technology features 

that were incorporated in the design such as variable intensity 

lighting and underfloor plenums to distribute conditioned air. 

 

However the biggest hurdle to achieving their ultimate goal was 

not technology.  And nothing could explain the challenge better 

than the Starôs reporter Steve Everly: 

 

ñBut to snag those savings, the utility had to upend a pillar 

of corporate culture by banning most private offices as 

well as conference rooms from the office perimeter.  

 

The problem with the traditional office layout: Not only 

does it interfere with the efficient flow of heated or 

cooled air, it blocks much of the sunlight from going 

to the rest of the building, and that increases the need 

for electric lighting.  

 

The solution: Move most of the private offices and 

conference rooms to the center of each floor.  

 

That move wasn't done without angst among a few of those 


